CRAWFORD, MERCER AND VENANGO
COUNTIES, PENNSYLVANIA

BEHAVIORAL HEALTH RESOURCE

Carelon Health of Pennsylvania
- Crawford, Mercer and Venango Counties Member Line:

1-866-404-4561 https://pa.carelon.com/



https://www.vbh-pa.com/

CRAWFORD, MERCER AND
VENANGO COUNTIES, PA

BEHAVIORAL HEALTH
RESOURCE GUIDE

The purpose of the guide is to help
identify appropriate behavioral health
ancillary services available for Crawford,
Mercer and Venango Counties.

This guide was prepared primarily for individuals
and families residing in Crawford, Mercer and
Venango Counties who are members of the
HealthChoices Program—the managed care
program for individuals who have the
Pennsylvania Department of Human Services
Medical Assistance ACCESS card.

Members of the HealthChoices Program usually
know they are members and have received a
Member Handbook from Carelon Health of
Pennsylvania (their managed care organization).
This directory lists many county-specific and
nonprofit resources that may be helpful in
HealthChoices’ members recovery journeys.

You may also visit Carelon Health of
Pennsylvania’s website at https://pa.carelon.com/
for additional health resources.

IN CASE OF AN EMERGENCY, call 911 or go
to the nearest hospital emergency room.
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Prevention, Education and
Outreach Services

Education and assistance for
consumers and their families on a
number of issues, including their rights
and responsibilities when using
services.

NAMI PA (Crawford County)
814-333-2924

Carelon Health of Pennsylvania
PE&O Department

P.O. Box 1840

Cranberry Twp., PA 16066-1840
1-866-404-4561
https://pa.carelon.com/

Consumer/Family
Satisfaction
Team (C/FST)

Made up of consumers, parents,
family members, and persons in
recovery who are responsible for
reporting satisfaction with services.

Crawford County CFS/T
814-336-2152

310 Chestnut Street, Meadville, Pa
16335

Mercer County CFS/T
724-962-2778

Venango County CFS/T
814-676-5011 ext. 106

Medical Assistance
Transportation Program
(MATP)

Non-emergency transportation to
medical services, such as to the doctor,
dentist, pharmacy, and mental health
or drug and alcohol treatment
programes.

Crawford County
1-800-210-6226

814-333-7090

747 Terrace Street, Meadville, Pa
16335
http://matp.pa.gov/Default.aspx

Mercer County
1-800-222-8797

Venango County
814-432-9767

Crisis Services

Main Crisis Lines:

Crawford County

Crawford County

Mental Health Crisis Services
814-724-2732

Venango County
Venango County Mental
Health Crisis Services
814-432-9111

Mercer County
Crisis Line
724-662-2227 or 911

Rape and Domestic Violence
Crisis Lines:

Crawford County

Women’s Services, Inc.
1-888-881-0189
WWW.Womensservicesinc.org

Mercer County
AWARE
1-888-981-1457
https://merceraware.org/

Venango County

PPC Violence Free Network and
Shelter

1-800-243-4944

814-677-7273
https://franklinpa.gov/index.asp?

SEC=D4F3376E-9781-4CF2-8E

13-
FE96D38A21DC&DE=F9A9936
C-C8E1-4669-9A81-
FF7A5B0B7A68

Legal Aid
Northwestern Legal Services

Crawford County

260 Chestnut Street Meadville,
PA 16335

1-800-665-6957 or
814-724-1040

www.nwls.org

Mercer County
1031 Roemer Blvd.
Farrell, PA 16121
1-800-665-6957

www.nwls.org

Venango County

1243 Liberty Street, Suite 406
Franklin, PA 16323
1-800-665-6957

www.nwls.org
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Mental Health and Drug and
Alcohol Services

Crawford County Human Services
18282 Technology Drive, Suite 101
Meadville, PA 16335

814-724-8380

1-877-334-8793
www.crawfordcountypa.net

Crawford County Drug and
Alcohol Commission, Inc.
920 Water Street

Meadville, PA 16335
814-724-4100
www.ccdaec.org

Mercer County Behavioral Health
Commission

8406 Sharon Mercer Road

Mercer, PA 16137

724-662-1550
http://www.mercercountybhc.org/

Mercer County Mental Health &
Developmental Services

107 North Diamond Street, Suite 214
Mercer, PA 16137

724-662-6715

Venango County Mental Health &
Developmental Services

1 Dale Avenue

Franklin, PA 16323

814-432-9100
https://co.venango.pa.us/151/
Human-Services

Venango County Substance
Abuse Program

1 Dale Avenue

Franklin, PA 16323
814-432-9744
https://co.venango.pa.us/151/
Human-Services

For other human services in Crawford,
Mercer and Venango Counties, please
contact:

United Way of Western Crawford
County

814-337-1251
http://www.unitedwaywcc.org/

United Way of Venango County
814-676-6545
https://unitedwayofvenangocounty.org/

Smoking Cessation
PA Free Quitline
1-800-784-8669
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